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Clarification for Metric No. 5.1.4

5.1.4 The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases

Implementation of guidelines of statutory/regulatory bodies
Organisation wide awareness and undertakings on policies with zero tolerance

Mechanisms for submission of online/offline students’ grievances
Timely redressal of the grievances through appropriate committees

PO E

As per suggestion given in DVV, required documents are submitted

Therefore, we humbly request you to consider and validate the following inputs.

All the supporting documents are endorsed by the Principal.
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University Grants Commission

(T wETae R A, Wi W)
{Ministry of Human Resource Development, Govt. of India)

TEgaE ww e, 7 fwi-110002
Bahadur Shah Zafar Marg, New Delhi-110002

o = : Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fax : 011-2323 8858

Secretary E-mail : secy.ugec@nicin

F.No. 14-4/2012(CPP-II) 7th December, 2018

TION

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of India on 2374 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on
the above draft may be sent to UGC via email grmhei.201 mail.com on or

et

(Prof. Rajnish Jain)

before 315t December, 2018.
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG

NEW DELHI — 110 002

NOTIFICATION

F.No.14-4/2012 (CPP-li)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the

following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution

recognised by the University Grants
Section 2 of the University Grants Commi
institutions deemed to be a university

Section 3 of the said Act.

Commission under clause (f) of
ssion Act, 1956 and to all
declared as such under

c) They shall come into force from the date of their publication in the

Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT

OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of

1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any

institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

vi.

Vii.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution:

iregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any

course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;
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viii. breach in reservation policy in admission as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956,

(I) “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution
deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(¢) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program

of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(g) the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting - and teaching experience of every
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

@) all relevant instructions in regard to maintaining the

discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii. Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A. Department Grievance Redressal Committee (DGRC)

(i) In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(ii) The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v)  The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vij  The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. Institutional Grievance Redressal Committee (IGRC)

= e
_"__'__,_..;-e.A‘/“—(

PRINCIPAL
ADV.M.N.DESHMUKH ARTS,SCIENCE &
COMMERCE COLLEGE,RAJUR, TAL-AKC' =
DIST-AHMEDNAGAR-422 604 (W 5.;

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Page 10



(i) The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI| — Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(iii) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years. '

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC

shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vii)The IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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(i) In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

(i) The tenure of the members shall be two years.

(i) ~ The quorum for the meeting shall be two, including
Chairperson.

(iv) The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

v) The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

D. University Grievance Redressal Committee (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

(ii) The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including

Chairperson.
e

PRINCIPAL
ADV.M.N.DESHMUKH ARTS,SCIENCE &
COMMERCE COLLEGE,RAJUR,TAL-AKC' =
DIST-AHMEDNAGAR-422 604 (W 5.

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur

Page 12



(ivy The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v) The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E. Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i) Each HEl shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
“member who has at least ten years of experience as a Professor.

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(a) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR

One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vi) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

6. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(ii) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(i) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

7. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(iiy  The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)  An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

(v) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(vii) On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(viii) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x) In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

8. INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

9. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

(d) informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

(e) recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

() The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university,

(g) recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

(h) The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act. the University Grants Commission hereby makes the following regulations, namely:-

- 51 Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.
(2) They shall apply to all higher educational institutions in India.
(€)] They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act.
2013 (14 of 2013);

—

(c) “‘campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums. parking arcas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HET including transportation provided for the purpose of comimuting to
and from the institution, the locations outside the institution on field trips. internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI;
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[4))

“gtudent” means a person duly admitted and pursuing a programme of study cither through regular mode
or distance mode, including short-term training programmes in a HEL;

Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitted, shall be treated, for the purposes of these regulations, as a student of that HEIL, where any
incident of sexual harassment takes place against such student;

Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student:

{(m) “third Party Harassmen(” refers to a situation where sexual harassment occurs as a result of an act or

() *

(0)

(@)

(®)

«©)

()

(e)

)

®

()

omission by any third party or outsider, who is not an employee or a student of the HEL but a visitor to
the HEI in some other capacity or for some other purpose orreason;

‘victimisation” means any unfavourable treatment meted out to a person with an  implicit or explicit
intention to obtain sexual favour;

“workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, blan.h or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(¢) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for
study in HEls.

Responsibilities of the Higher Educational Institution- (1) Every HEI shall -

Wherever required, appropriately subsume the spirit of the above definitions in its policy and
regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

publicly notify the provisions against sexnal harassment and ensuretheir wide dissemination;

organise training programmes or as the case may be, workshops for the officers, functionaries. faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, Lo sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

act decisively against all gender based violence perpetrated against employees and studénts of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and
exploitation;

publicly commit itself to a zero tolerance policy towards sexual harassment;

reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or
sexual assault at all levels;

create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual

e
PRINCIPAL
ADV.M.N.DESHMUKH ARTS,SCIENCE &
COMMERCE COLLEGE,RAJUR TAL-AKC! =
DIST-AHMEDNAGAR-422 604 (W

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Page 19




[ 9P 1J1-@vE 4] SIRA 1 YT : STAURI 13

(i)

()

(k)

m

(m)

m)

(0)

(p)

(@)

32

harassment, contact details of members of Tnternal Complaints Committee |, complaints procedure and
0 on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HET shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment:

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc.. with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI:

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of 1CC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cuses filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,

minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

(4) Since rescarch students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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©) All Academic Staff Colleges (now known asHuman Resource Development Cenures
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

7N Orientation courses for administrators conducted in HETs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections af
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

(&) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe

places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adeguate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIls must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratorics and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in

both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited (o impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilitics are equally mandatory for all HETs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women's Development Cells in colleges shall be revived and funded to be able to cary
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activitics o
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The “cultural’ space and the ‘formal

academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16)  Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other

functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

4. Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal
Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of & university, and not below an Associate Professor or Reader in case of a
college) at the educational institution. nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section

2(0);

Provided further that in case the other offices or administrative units of the workplace do not have

a senior level woman employce. the Presiding Officer shall

be nominated from any other

workplace of the same employer or other department or organization;”

(b

=

two faculty members and two non-teaching employees, preferably committed to the cause of

women or who have had experience in social work or have legal knowledge, nominated by the

Executive Authority;

(c

~

Three students, if' the matter involves students, who shall be enrolled at the undergraduate,

master’s, and research scholar levels respectively, elected through transparent democratic

procedure:

(d

-

one member from amongst non-government organisations or associations committed to the cause

of women or a person familiar with the issues relating to sexual harassment, nominated by the

Executive Authority.

(2) At least one-half of the total members of the ICC shall be women.

3 Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

) The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

5) The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

(6)  Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(©) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

() has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Commincé and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the

provisions of this section.”

S Responsibilities of Internal Complaints Committee (ICC) - The
shall:

Internal Complaints Committee

(a) provide assistance if an employee or a student chooses to file a complaint with the police;

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur
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(b) provide mechanisms of dispute redressal and dialogue (o anticipate and address issues through just

and faiv conciliation without undermining complainant’s rights, and niinimize the need for purely
punitive approaches that lead 1o further resentment, alienation or violence;

«©) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory reliel by way of sanctioned leave or relaxation of autendance requirement or transfer o
another department or supervisor as required during the pendency ol the complaint, or also provide
for the wansfer of the offender:

(dy ensure that victims or witnesses are not victimised or discriminated against while dealing with
camplaints of sexual harassment; and
(e} ensure prohibition of retaliation or adverse action against a covered individual because the employce

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7 Process of making complaint of sexual harassment - An aggrieved person is required (o submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Jast incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing:

Provided further that the TCC may, for the reasons to be accorded in the writing. extend the time limit not
exceeding three months. if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives. Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEIL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4) The Executive Authority of the HET shall act on the recommendations of the committee within a

period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

(5) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

6) If the Executive Authority of the HEI decides not to act as per the recommendations of the 1CC. then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

N The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HEI shall facilitate a conciliation process through 1CC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.,

(&) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9. Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC:

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(¢) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned 1o keep a distance from the aggricved, and wherever necessary, if there
is a definite threat. restrain their entry into the campus;

(¢) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of carcer opportunity due to the incident of sexual harassment:
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victimy; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation, it the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedore
prescribed. conducted before any action is recommended.

12. Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will
fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the lollowing
actions after providing due notice: -

(1)  withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

(by  removing the name of the university or college from the list maintained by the Commission under
clause (1) of section 2 of said Act, 1956:

(c)  withholding any grant allocated to the institution;

(d) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

(&) informing the general public. including potential candidates for employment or admission. through &
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zcro tolerance policy against sexual
harassment:

(f)  recommending the affiliating university for withdrawal of affiliation, in case of a college:

(@) recommending the Central Government for withdrawal of declaration as an institution deemed to be
university. in case of an institution deemed to be university;

(h)  recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

(i) taking such other action within its powers as it may deem fit and impose such other penalties as nmay be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

(2)  No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.

[Advt.-T11/4/Exty. /53]

JASPAL S. SANDHU, Secy. UGC
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well

as those seeking admission to such institutions, and a thereto.
= !
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;
ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of; or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

Xv. denial of quality education as promised at the time of admission or required to be provided;

Xvi. hara.lssment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission

and/or the regulatory body concerned.
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(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

(j) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

(I) “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

() rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

(h

=

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof:

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provid(?d that an insti_tution shall publish/upload information referred to in clauses (a) to (k) of this
regulauon', on its wgbsne, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers

and through other media.
@M(_
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRC:s.

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other

remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(ii)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv)  An aggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;
(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

(j) recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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*E-mail : mndcollegerajur@gmail.com
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*Visit us at :www.mndcollegerajur.org

Internal Complaints Committee

(2020 To 2023)
Sr. No. Name of the Committee Member Designation Roll
1 Dr. Deepmala B. Tamhe Senior Faculty Member ngs}i-iier;g
2 Dr. Rekha A. Kadhane Teaching Faculty Member | Secretary
3 Mrs. Sulochana S. Dhindale | Teaching Faculty Member Member
4 Mr. Ravindra M. Deshmukh Non-teaching Member Member
5 Mr. Sham K. Shelkande Non-teaching Member Member
6 Miss. Manasi K. Sonawane Undergraduate Student Member
7 Mr. Saurabh A. Kanawade Postgraduate Student Member
8 Miss. Puja B. Sabale Research Scholar Member
9 Mrs. Adv. Mangala K. Hande NGO, Member Member
/
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Adv. Manoharrao Nanasaheb Deshmukh
Arts, Science & Commerce College, Rajur

Tal. Akole, Dist. Ahmednagar
Pin : 422 604 Mob. 8766573007
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Professor Dr. Bhausaheb Y. Deshmukh

(M.Com., MA., BEd., G.D.C & A, Ph.D.)
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Women Grievance Redressal Committee

(2020 To 2023)
Sr. No. Name of the Commi‘ttee Member Designation Roll
1 Dr. Bhausaheb Y. Deshmukh Principal P(r)e;i{(i:g;g
2 Dr. Deepmala B. Tambe Teaching Faculty Member |. Secretary
3 Dr. Rekha A. Kadhane Teaching i’aculty Member Member
4 Dr. Valmik N. Gite SWO Member Member
5 Mr. Babasaheb H. Teldre Teaching Faculty Member Member
6 Mrs. Beena V. Savant NGO Member Member
7 Mr. Ravindra M. Deshmukh Non-teaching Member Member
8 Miss. Manasi K. Sonawane Student Representative Member
9 Mrs. Adv. Mangala K. Hande Adviser, Member Member
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Anti-Ragging Internal Compliant Committee

The Internal Complaints Committee of Adv. M. N. Deshmukh Arts, Science and
Commerce College Rajur is reconstituted for the academic year 2022-2023 according to The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013'.
The committee seeks to adhere to the spirit of Vishakha guidelines in order to address the issues
of sexual harassment at workplace for ensuring gender equality The committee not only aims to
look into the complaints of sexual harassment it also generate awareness about the issue and
work for gender equality. As per the guidelines of the said act our college has re-constituted this
committee as follows:

Sr. No. Name Roll Designation
1 Dr. B. Y. Deshmukh Principal Chairman
2 Dr.Miss. D. B. Tambe Lady Teacher Secretary
3 Dr. Mrs. R. A. Kadhane Lady Teacher Member
4. Dr. V. N. Gite SWO Member Member
S. Mr. V. B. Nawale Physical Director Member
6 Mrs. B. V. Sawant NGO Member Member
4 Adv. Mrss. M. K. Hande Legal Advisor Member
8 Student Representative Lady Student Member
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Tal- Akole. District- Ahmednagar

Grievance Redressal Cell

2022-23
Sr. No. Name Designation Contact
1 Dr. B. Y. Deshmukh Principal 8766573007
2 Prof. J. D. Arote Member 9049425355
3 Prof. V. B. Nawale Member 9890776022
4 Miss. Dr. R. A. Kadhane Member 9860149323
5 Miss. Dr. D. B. Tambe Member 9970103306
6 Prof. R. C. Muthe Member 7588514943
7 Dr. V. N. Gite Member 9423467323
8 Student Representative Student 9096780812
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Anti-Ragging Cell
About Anti-Ragging Committee Policy Statement

About Anti-Ragging Committee: - Adv. M. N. Deshmukh Arts, Science and
Commerce College Rajur have formed Anti-ragging Committee. The committee
looks after to prevent the sexual harassment and possible criminal activities if
occurred in college campus. Principal chairs the committee with few senior
teachers along with Nirbhaya and Police Department as per guidelines given by
University Grant Commission (UG:C.).

Objectives: -

1. To provide the healthy atmosphere in the college campus.
2. To prevent the ragging activities in college campus.

3. To strengthen the eco-friendly relation among the students.
Measures undertaken to prevent Ragging:-

1. Principal takes the review of anti-ragging committee once in a month and as
per grievance, the problems are solved in meeting.

2. Institute takes the undertaking of students and parents at the time of
admission in college.

3. Strict actions are taken with Police Department and Nirbhaya squad.

4. Ragging within and outside the campus is totally banned and anyone found
guilty of ragging and/or abetting ragging rules is liable to be punished.

Monitoring Mechanism:-

|. Effective Monitoring is made through consultation with Senior Law Officer
and Police Inspector of Rajur Police Station. The committee also includes the
student representative in this committee.

2. The students are not given entery in the college campus without having the
identity card for maintain discipline in campus.
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other places vulnerable to incidents and having the potential for'ragiing”and
empowered to inspect such places.

5. The Anti-Ragging Committee can conduct an on-the-spot enquiry into any
incidents of ragging referred to it by the Head of the institutions or any member
of the faculty member from teaching the staff.

Actions to be taken against students for indulging and abetting ragging in
the institute:-

1. The Anti-Ragging Committee of the institution shall take an appropriate
decision, with regard to punishment or depending on the facts of matter of each
incident of ragging and nature and gravity of the incident of ragging.

2. Every single incident of ragging a First Information Report (FIR) would be
filed without exception by the institutional authorities with the local police
authorities.

3. Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of ragging at the institution level
shall be any one or any combination of the following:-

i. Students are banned for attending suspension from attending classes.
ii. Rustication from the institute for the stipulated period.

iii. Cancellation of admission.

iv. Withholding/withdrawing scholarship/fellowship and other benefits.

v. Prevention from appearing in any test/examination or other evaluation
process.

vi. Debarring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.

Action Taken Report:- The institutional authorities shall intimate the incidents
of ragging occurred in their premises along with actions taken to the Council
from time to time.
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Minutes of the meeting

Year 2019-2020

On 25/09/2019 Hon. Principal Call student’s grievance redressed Committee meeting. All the
members of the committee were present. In this meeting handle issue of student studying in T. Y.
B. A. write complaint on problem of Xerox on time. She said in her complaint letter that college
students continuously facing problem because of Xerox machine operator. Staff appointed on
this work not give Xerox on time because of they have double work office as well as Xerox. So
kindly appoint separate Xerox Machine operator.

This issue solve by committee member by take decision to appoint separate Xerox Machine
operator.
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Minutes of the meeting

Year 2019-2020

On 21/08/2019 Hon. Principal Call student’s grievance redressed Committee meeting. All the
members of the committee were present. In this meeting handle issue of student studying in T. Y.
B. A. write complaint on problem raised by some students use mobile in study hall and disturb
other students. Committee Member’s call Librarian and warn them to give instruction to students

keep mobile on silent mode in study hall and take strict action on students who disturbs others.
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This issue solve by committee member.
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Minutes of the meeting

Year 2019-2020

On 15/07/2019 Hon. Principal Call student’s grievance redressed Committee meeting. All the
members of the committee were present. In this meeting handle issue of student studying in S. Y.
B. A. write complaint on problem of Polluted drinking water. He said Tap Water available in
Boys Hostel is some time polluted specially in rainy seasons. So we request you please install
water purifier in our Hostel.

This issue solve by committee member by take decision to install water purifier in College Boys

Hostel
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Minutes of the meeting

Year 2018-2019

On 20/08/2018 Hon. Principal Call student’s grievance redressed Committee meeting. All the
members of the committee were present. In this meeting handle issue of student studying in T. Y.
B. A. write complaint on problem of Separate Parking lot for students. This issue solve by
committee member by take decision to provide separate parking lot to student. Hon. Principal

also gave instructions to all staff to use parking lot for parking of vehicles.
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Dated- 9/8/2018

To

Hon. Principal

Adv M. N. Deshmukh College, Rajur Tal Akole Distt. Ahmednagar
Subject —Requirement of Separate Parking lot for students.
Respected sir

Our college parking lot does not have a separate parking lot for students, please provide a
parking lot separate for students.

Yours Faithfully
Jadhav. R.R
Jadhav Rishikesh Rajesh
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Dated- 10/9/2018

To

Hon. Principal

Adv M. N. Deshmukh College, Rajur Tal Akole Distt. Ahmednagar
Subject —~Appointment of Separate Xerox Machine operator
Respected sir

College students continuously facing problem because of Xerox machine operator. Staff
appointed on this work not give Xerox on time because of they have double work office as well
as Xerox. So kindly appoint separate Xerox Machine operator.

Yours Faithfully

Bande. K.V.
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Dated- 07/07/2019

To

Hon. Principal

Adv M. N. Deshmukh College, Rajur Tal Akole Distt. Ahmednagar
Subject —Polluted drinking water in Boys Hostel.

Respected sir

Safe drinking water is need of all human being. Tap Water available in Boys Hostel is some time
polluted specially in rainy seasons. So we request you please install water purifier in our Hostel.

Yours Faithfully

Parate Ramdas
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Dated- 12/08/2019

To

Hon. Principal

Adv M. N. Deshmukh College, Rajur Tal Akole Distt. Ahmednagar
Subject —Restriction to students for use of Mobile in Library study hall
Respected sir

Some students use mobile in study hall and disturb other students. Please handle this matter
immediately and make restriction to such students for use of Mobile in Library study hall.

Yours Faithfully

Dagale Devidas Ramdas
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Satyaniketans
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal- Akole.
District- Ahmednagar

Mechanism:

=

PRINCIPAL
ADV.M.N.DESHMUKH ARTS,SCIENCE &
COMMERCE COLLEGE,RAJUR TAL-AKC! =
DIST-AHMEDNAGAR-422 604 (I 5.;

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Page 46



Satyaniketans
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal-
Akole. District- Ahmednagar

Grievance Redressal Cell

Sr. No. Name Designation Contact
1 Dr. B. Y. Deshmukh Principal 8766573007
2 Prof. J. D. Arote Member 9049425355
3 Prof. V. B. Nawale Member 9890776022
4 Miss. Dr. R. A. Kadhane Member 9860149323
5 Miss. Dr. D. B. Tambe Member 9970103306
6 Prof. R. C. Muthe Member 7588514943
7 Dr. V. N. Gite Member 9423467323
8 Student Representative Student 9096780812
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Satyaniketans
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal- Akole.
District- Ahmednagar

Grievance Redressal Cell
Aims and Objectives
Aims:

In order to ensure transparency by the institution imparting education in admissions and
with paramount objective of preventing unfair practices and to provide mechanism to
students / faculty / staff for redressal of their grievances.

Objectives:
* To maintain healthy atmosphere in college
* To encourage students / faculty to express their grievance freely and frankly

* Advising students to respect the right and dignity of one another and prohibition of
ragging in any form
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Satyaniketans
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal- Akole.
District- Ahmednagar

Grievance Redressal Policy
About Grievance Redressal Cell:

Adv. M. N. Deshmukh Arts, Science and Commerce College Rajur is having its own
Grievance Redressal Cell. The cell address grievances and complaints regarding academic
activities, physical facilities, administrative services, Library and other support services and
issues pertaining to individual as well as collective problems. Grievance Redressal
Committee collects grievances, complaints and suggestions through suggestion box as well
as in oral communication with office administration and respective committee. In case, if a
person is not present to appear in front of committee, he/she may drop a complaint in
suggestion box. On the last week of every month, these suggestion boxes are opened in
presence of committee chairman, and members. The complaints are recorded, and discussed
with the Principal and the problems are solved.

Aims and Objectives:
Aims:

In order to, ensure transparency by the institution impartiality in admissions and with
paramount objective of preventing unfair practices and to provide mechanism to student,
faculty and non-teaching staff for Redressal of their grievances.

Objectives:

= To maintain healthy atmosphere in college campus.
= To encourage students and faculty members to express their grievance freely and

frankly:.

= Advising students to respect the right and dignity of one another in and out of college
campus.

= Prohibition of ragging in any form in an f campus.
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Satyaniketans

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal-
Akole. District- Ahmednagar
Type of Grievance Specification In charge
Process of Admission,
Academic Issues Examinations, Laboratory
Facilities, Library Services In-charge of Faculty and
CEO
Hostel, Canteen, Wi-Fi, IT,
- ) Drinking Water, Sanitation & ) )

Amenities and Maintenance Hygiene, Sports, Primary Office superintendent

Health care facilities etc. Physical Director
IT Dept. Hostel In charge

On and off campus, soft skill

Placement, Internship & Skill | training, internships, human ]

Development rights, social & moral values Placement Officer and
etc. SDO
Collection of fees: Online/ Principal and Administrative
General Administration offline fees payment, Office
Scholarships, free ships etc.
. Discipline in coll m llege Disciplin
Other issues pline _co ege campus, | College Discipline
Safety, Security etc.
___.-—-'—’_,__,""'_“""n‘
PRINCIPAL
ADV.M.N.DESHMUKH ARTS,SCIENCE &
COMMERCECOLLEGERAJUR TAL-AKC' =
DIST-AHMEDNAGAR-422 604 (M 5.;
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Page 50



Satyaniketans
Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal-
Akole. District- Ahmednagar

Suggestion and Complaint Box:
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