
 

CRITERION V: Students 

Support & Progression 

 

Key Indicator: 5.1 Student Support  

5.14 The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases… 



 

 

 

 

 

 

 

Clarification for Metric No. 5.1.4 

5.1.4 The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

As per suggestion given in DVV,  required documents are submitted  

Therefore, we humbly request you to consider and validate the following inputs.  

All the supporting documents are endorsed by the Principal.   
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur            Tal- Akole. 

District- Ahmednagar 

 

 

Mechanism: 

 

                                                       

           

 

   

 

 

 

 

 

    

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

Grievances 

Complaint Online / Offline 

Suggestion Box 

Analysis By Committee 

Suggestion and 

Direction of Principal 

Final Action Taken 

Grievance Redressal Cell 
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur Tal- 

Akole. District- Ahmednagar 

Grievance Redressal Cell 

 

 

 

 

 

Sr. No. Name Designation Contact 

1 Dr. B. Y. Deshmukh Principal 8766573007 

2 Prof. J. D. Arote Member 9049425355 

3 Prof. V. B. Nawale Member 9890776022 

4 Miss. Dr. R. A. Kadhane Member 9860149323 

5 Miss. Dr. D. B. Tambe Member 9970103306 

6 Prof. R. C. Muthe Member 7588514943 

7 Dr. V. N. Gite Member 9423467323 

8 Student Representative Student 9096780812 

 

 

 

 

 

 

Composition of Committee 
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur            Tal- Akole. 

District- Ahmednagar 

Grievance Redressal Cell 

Aims and Objectives 

Aims:  

In order to ensure transparency by the institution imparting education in admissions and 

with paramount objective of preventing unfair practices and to provide mechanism to 

students / faculty / staff for redressal of their grievances.  

Objectives:  

• To maintain healthy atmosphere in college  

• To encourage students / faculty to express their grievance freely and frankly  

• Advising students to respect the right and dignity of one another and prohibition of 

ragging in any form 
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur            Tal- Akole. 

District- Ahmednagar 

 

Grievance Redressal Policy 

About Grievance Redressal Cell: 

Adv. M. N. Deshmukh Arts, Science and Commerce College Rajur is having its own 

Grievance Redressal Cell. The cell address grievances and complaints regarding academic 

activities, physical facilities, administrative services, Library and other support services and 

issues pertaining to individual as well as collective problems. Grievance Redressal 

Committee collects grievances, complaints and suggestions through suggestion box as well 

as in oral communication with office administration and respective committee. In case, if a 

person is not present to appear in front of committee, he/she may drop a complaint in 

suggestion box. On the last week of every month, these suggestion boxes are opened in 

presence of committee chairman, and members. The complaints are recorded, and discussed 

with the Principal and the problems are solved.  

Aims and Objectives:  

Aims:  

In order to, ensure transparency by the institution impartiality in admissions and with 

paramount objective of preventing unfair practices and to provide mechanism to student, 

faculty and non-teaching staff for Redressal of their grievances.  

Objectives:  

 To maintain healthy atmosphere in college campus. 

 To encourage students and faculty members to express their grievance freely and 

frankly.  

 Advising students to respect the right and dignity of one another in and out of college 

campus.  

 Prohibition of ragging in any form in and out of campus. 
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur            Tal- 

Akole. District- Ahmednagar 

 

Type of Grievance Specification In charge 

Academic Issues 

 

Process of Admission, 

Examinations, Laboratory 

Facilities, Library Services 

 

 

 

In-charge of Faculty and 

CEO 

Amenities and Maintenance 

 

Hostel, Canteen, Wi-Fi, IT, 

Drinking Water, Sanitation & 

Hygiene, Sports, Primary 

Health care facilities etc. 

 

 

 

Office superintendent  

Physical Director 

IT Dept. Hostel In charge 

Placement, Internship & Skill 

Development 

 

On and off campus, soft skill 

training, internships, human 

rights, social & moral values 

etc. 

 

 

 

Placement Officer and 

SDO 

General Administration 

 

Collection of fees: Online/ 

offline fees payment, 

Scholarships, free ships etc. 

 

 

Principal and Administrative 

Office 

Other issues 

 

Discipline in college campus, 

Safety, Security etc. 

 

 

College Discipline 

Committee 
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Satyaniketans 

Adv. M. N. Deshmukh Arts, Science and Commerce College, Rajur            Tal- 

Akole. District- Ahmednagar 

 

Suggestion and Complaint Box: 

 

 

 

 

 

 

 

 

 

 

 

 

Suggestion Box 


